8 HMURPHY

Bl \WHOLESALERS SINCE 1929
Serving the Retail & Catering Trade

How to Place an Order Online

Before you can place an order, you will have to apply for an online ordering account with
us. Just download our application form, fill it in and send it back to us either by email or
post.

We will then set up your login details and email those back to you within 5 to 7 working
days. Once you have your login details you can place your order online.

e Go to www.murphycashandcarry.com
e On this page on the top left you will see the Customer login box
e Enter your login details in here and click on the Login button

When you first log in you are brought to the member homepage. Here you will find all
our special offer pdfs as well as links to our promotions. You can download our drinks or
special offer brochures from here.

Our products are divided into sections:

Grocery Tobacco Alcohol Minerals Confect etc.

You will see these at the top of the page. If you hover over any of these menus you will
get a dropdown menu. All you have to do is navigate to the section that you are
interested in eg. if you want to order some wines then:

e Hover over the Alcohol, once the dropdown menu appears click on the Wine and
all the wine on the site will appear

e You can then further break these results down into where they are from

e On the left hand side you will see a product filter

e Click on the box next to the type of wine that you want to view, eg. German
Wine and then click on the Filter button

e All German Wines are displayed

e To add to you basket just click on the Add button

e This will add 1 of the product to your basket

e If you want to add more than that then first click on the plus button or
alternatively click in the quantity box and enter the quantity that you want, eg. 8

e Then click on the Add button and 8 of that product will be added to your basket

e You can view your basket at any time by clicking on the View Basket which is at
the top right hand corner of the page

e The total of what is in your basket is also displayed in the top right corner

e Continue to add products to your basket until you are finished with your order


http://www.murphycashandcarry.com/

e Then click on View Basket

e A list of all that you have ordered will appear

e Here you can change any of the quantities by clicking into the quantity box

e Once you have updated the quantity scroll to the bottom of the page and click on
Update Basket

e Once you are happy with your order click on the Procced to Checkout button

e If you want you can enter a reference number here

e Check through your order to ensure it is correct

e And then click on the Confirm Order button at the end of the page to send us
your order

Other Pages on the Site

There are a number of pages on the site which you might find useful:

Contact Us
You will find our contact information on this page.

Delivery Information
This page has details of where and when we deliver, as well as the opening hours of
each of our three branches.

Promotions
This is a series of pages where all our products that are currently on promotion are
displayed.

Favourites
Once you begin placing orders with us this page will be populated with your favourite
products.

Quick Order

If you know the product id of the products that you wish to order then you can just enter
these ids on this page and input the quantity of each. You can click on the [i] information
button to see an image of the product that you have entered. If the id you enter is
incorrect you will be told that the product does not exist.

If you want to find the product id then just enter the product name eg. Uncle Ben, into
the search box which appears just under our logo on the left hand side of the page. You
can then scroll through the results to find the product that you are looking for.

Account
Your account information will appear on this page.

Barcode
You can also order using your barcode reader.

New Lines
All our new products appear in this section for the first month they are in our system.
So, if you are interested in what new products we have, just have a look in here.



